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Directive No. 1142/2026
Electronic Invoicing System Administration

Directive

WHEREAS, it has become necessary to
ensure that the ongoing efforts to modernize
tax administration, enhance service delivery
efficiency and effectiveness, and prevent tax
evasion are harmonized with the
technological systems being deployed;

Whereas, it has become necessary to specify
the conditions in detail under which
taxpayers shall utilize electronic invoices,
the requirements for the authorization of the
Electronic Invoice Registration System, and
the precautions to be taken during its
implementation;

WHEREAS, it is necessary to fully implement
the powers and duties assigned to the
Ministry under Article 27 of the Definition of
Powers and Duties of the Executive Organs
Proclamation No. 1263/2021;

Whereas, it has become necessary to
establish a monitoring and control system
and legally define the procedures for
taxpayers who develop their own sales
registration systems or purchase and obtain
authorization for use, for entities seeking
recognition to sell Electronic Sales
Registration Systems, and for organizations
providing services as electronic Electronic
Sales Registration system service providers;
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Accordingly, the Ministry of Revenues has
issued this directive pursuant to the
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2.

Definition of Powers and Duties of the
Executive Organs Proclamation No.

1263/2021 and Articles 19(4) of the Federal

Tax Administration Proclamation No.
983/2016.
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This Directive may be cited as the
“Electronic Invoicing System
Administration Directive No.1142/2026"

Definitions

In this Directive, unless the context

requires otherwise:

1/ “Electronic Invoice” means a
digital transaction document
issued for a transaction carried out
using a sales registration software
authorized by the Ministry;

2/ “Electronic Invoice Registration
System” means a software
developed and deployed by the
Ministry to centrally register,
verify, and process invoice data; to
receive information through
integration with taxpayers'
systems; and to provide various
invoice-related services to the
Authority and taxpayers;

14

3/ “Registered Electronic Invoice
means an invoice that has been
registered in the Electronic Invoice
Registration System and assigned

3



4/

5/

6/

7/

8/

Aav N PLLANTY 9NN RPC AT .77
avd’fl n e P HAme LALNTY Y-

“ehnesrr avavyI.f “OGTFRCT 0t
&7 T AP avav e AN
PN Lo Yk @L9° AT
7L AGAE ACYTT K78 PLCRT
U APLLG ANTSLC A745.0-9° aPOA
2CYET IC P1Mmavld, @L9° (1AL AL
AL ePT AL Peny S Jh0 4%
Necs7 Aaav i)l P7UmdI°01- AS
P eor avl 8P PP N TCLh
LLOTY NCo 1 AN TANG: A
AGav ) PULLOTA A75.0-9° LLATY
A“YT9° @ £.9° AT (12830 ATV i-P
el PYLENTA NGTRC Y-

. eorr avav ). CY T RIAVNT
(Software as a Service)” “1a-+ Jhan
41 AN T tavH)o-7
PAIAINT ne e Navhd.A
(subscription) AIAIN T
ILEeTT0T Ot ek avav e 7 CY T
1o =

“ehesrr avav (e OACYT  hdi”
At M0 Ao-PG CAme-7 0 PR
avao i’ )(1. ¢ ~CY T (0.8 AJ-hh hd-L
POLeLCA Abi., Tm-:

“P1 et avav e £2CY T RIAINT
AP 10T Ao-PS P HOmo-7 €0 Copr
avao ). CY T AIANNT Jhn
0427 PAMNANT 0% e N770hé.A
(subscription) P92.e4CA APLA, 1z

“NAh?Ca oLd™ 0%53A e
0J-(platform) ¢920T PChAnTCLh
LAY TMat A PirTT oLd°
AIANT LALTS APe07 A“NMST T
N92.10°10  PLEJAN  avflh AL
A 4.0a0 PNLT POLATP RLNY To-z

4/

5/

6/

7/

8/

an Invoice Registration Number
(IRN) and a Quick Response Code
(QR Code);

“Sales Registration Software
means a standalone Point of Sale
(POS) system wused solely for
registering sales, or a system

n

integrated with other business
processing systems such as
Enterprise  Resource Planning

(ERP) and similar platforms, or
installed on various devices, used
by a taxpayer to register sales;
and which is capable of directly
registering and transmitting sales
data to the Electronic Invoice
System, as well as printing
invoices or delivering them to the
buyer through digital alternatives;

“Sales Register System Service
(Software as a Service)” means a
sales register system through
which taxpayers obtain service on
a subscription basis

“Sales Registration System
Supplier” means a supplier that
provides an accredited sales
register system to a taxpayer
through sale.

“Sales Register System Service
Provider” means a provider that
provides an accredited sales
register system service to a
taxpayer on a subscription basis.

"Electronic receipt issued on an e-
commerce or digital marketplace
(platform)" means a receipt issued
for a transaction on a digital
platform that serves to connect a
seller and a buyer, or a service
seeker and a provider.
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“e-Commerce or Digital Market
Place Operator” means a service
provider that provides an e-
Commerce or Digital Market Place
to users;

“Supplier” means a Sales
Registration System Supplier, or a
Sales Registration System Service
Provider,or an e-Commerce or
Digital Market Place Service
Provider;

“Software for Exclusive Use by a
Taxpayer” means a sales
registration software authorized
by the Ministry, which a taxpayer
either develops or purchases from
the market for their own exclusive
business operations, and for which
there is no recognized third-party
supplier;

“Cloud Sales Registration System”
means a sales registration system
developed and provided by the
Authority that enables taxpayers
to register their transactions;

“Offline Business Continuity
System” means an alternative
method that enables the
continuation of transactions for a
limited period when the direct and
real-time connection between the
taxpayer’'s system and the
Electronic Receipt Registration
System is interrupted due to

various recognized reasons;

“Credit Sales Invoice” means a
transaction confirmation
document issued by a seller to
persons purchasing goods or
services on credit, and includes
Value Added Tax (VAT) receipts,
Excise Tax receipts, and credit
sales receipts issued for
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transactions exempt from these
taxes;

“Cash Sales Invoice” means a
transaction confirmation
document issued by a seller to
persons purchasing goods or
services, and includes Value Added
Tax (VAT) receipts, Excise Tax
receipts, and documents issued for
transactions exempt from these
taxes;

“Cash Receipt” means a
confirmation issued for payments
made in cash, check, or bank
transfer in the name of a taxpayer
for business loans, advance
payments, credit settlements, and
other incomes, or when a buyer
settles a payment for goods or
services previously sold on credit;
however, it does not include a
receipt issued for the actual sale of
goods or services;

“Withholding Tax Receipt” means a
payment confirmation document
issued by a person who has
purchased goods or services to the
person from whose payment the
tax has been deducted;

“Purchase voucher” means a
document prepared by a buyer and
submitted as evidence of expense
to confirm the purchase of goods
or services for transactions
authorized by the Tax Authority
where a standard receipt cannot
be provided;

“Receipt for Value Added Tax
Withheld by the Buyer” means a
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confirmation document issued to
verify that the tax has been
withheld and retained by the
buyer;

“Tax Debit or Tax Credit Note”
means a credit or debit
confirmation document issued by a
registered supplier to a buyer,
where the value of a transaction
subject to Value Added Tax
requires an adjustment in
accordance with Articles 43 and 44
of Proclamation No. 1341/2024;

“Authority” means the Ministry of
Revenues, and includes the
Revenues Bureaus of the Addis
Ababa City Administration, Dire
Dawa City Administration and
regional states;

"Ministry or minister " means

the Ministry or minister of Revenue:

l4

"Permanent Establishment" means
the definition given under the
federal income tax proclamation.

Terms not defined in this Directive
shall have the meanings given to
them under the Tax Law

In this Directive, provisions
expressed in the masculine gender
shall also apply to the feminine
gender.
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3.

Scope of Application

1/ This

2/

Directive shall apply to
taxpayers that issue invoice as per
the tax law, Sales Registration
System Suppliers, a Taxpayer that
use Sales Registration System
Exclusively, Service Providers
(Software as a Service), and e-
Commerce and Digital Marketplace
Operators.

It shall be applicable to taxable
transactions where Value Added
Tax is applicable in accordance with
Article 3 of Proclamation No.
1341/2024.

SECTION TWO

Licensing, Renewal, Obligations, and

4.
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Cancellation of Sales Registration

Systems

General Conditions for Licensing of

Sales Registration Systems

The licensing of a Sales Registration
System shall be subject to
verification through inspection,
ensuring its capability to transmit
and receive transaction data by
integrating with the Authority’s
Electronic Invoice Registration
System and fulfilling conformity
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requirements

based on the

following criteria:

a)

b)

d)

Where the invoice prepared by
the Sales Registration Software
contains, at a minimum, the
receipt contents listed under
Article 20 of the Value Added
Tax Regulation No. 570/2024,

and includes the detailed
information specified in the
sample invoice (receipt)

attached to this Directive;
Where the system is capable of
transmitting accurate
transaction data to the
Authority in realtime as the
transaction occurs, and
correctly displaying the
response to the user;

Where it is verified that the
system issues an invoice or
receipt only upon transmitting
data to the Electronic Receipt
Registration System,
confirming its validity, and
obtaining an Invoice Reference
Number (IRN), a Receipt
Reference Number (RRN), and
a Quick Response (QR) Code;
Where the system is capable of
printing or displaying the
Invoice Reference  Number
(IRN), the Receipt Reference
Number (RRN), and the Quick
Response (QR) Code issued by
the Electronic Receipt
Registration System accurately
and in a legible format;

Where it is verified that the
system is capable of identifying
the appropriate tax types for
the transaction and calculating
them accurately;
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f)

g)

h)

Where the system is capable of
accurately transmitting
registration requests based on
the specific type of receipt and
correctly displaying the
response to the user;

Where the system is capable of
accurately transmitting a
cancellation request when a
receipt needs to be cancelled
and correctly displaying the
response to the user;

Where it is verified that the
Sales  Registration  System
accurately implements the
respective types of invoices and
correctly calculates the
applicable tax types for its
targeted taxpayers;

Where the system is capable of
sending a registered receipt to
the buyer through digital
options (email, SMS, or others)
and providing a printed copy
upon the buyer’s request;

2 The Sales Registration System shall
fulfill the following requirements
regarding data exchange, storage,
and security:

a)

b)

Where it is verified that the
system provides a feature
enabling only authorized users
to configure or update various
connection data and encryption
keys used for communicating
and exchanging data with the
Electronic Invoice Registration
System, while ensuring that
other users are  strictly
prohibited from viewing or
modifying such information;

Where it is verified that the
system is capable of recording
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d)

an operation audit log that
tracks data exchanges with the
Electronic Invoice Registration
System, daily user activities,
the timestamps of such actions,
and the identity of the
individual who performed them,
and ensuring such logs are
accessible to authorized
entities;

Where it is verified that the
system enables the Tax
Authority to extract, view, and
audit data at any time as
required;

Where it is verified that the
system has sufficient storage
capacity and the capability to
retain tax information for the
duration prescribed by law;

The Sales Registration System shall
fulfill the following requirements

regarding its

utilization and

operational readiness:

a)

b)

Where the system allows the
entry of the taxpayer’s name,
Taxpayer Identification Number

(TIN), address, and other
identifiers only during the
operational readiness (On-

Boarding) stage;

Where the Sales Registration
System features a Role-Based
Access Control (RBAQC)
mechanism that provides
services tailored to the specific
roles and functions assigned to
each user;

Where it is verified that the
system is capable of displaying
appropriate error messages to
users when operational or other
technical difficulties occur;
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d) Where it is verified that the
Sales Registration System
grants access to services only
through a username and
password or other authorized
authentication methods;

4 Where the Sales Registration

System has the capability to
operate in an offline mode, it shall
fulfill the following requirements:

a) Where it is verified through
testing that the system has
implemented the Offline
Resiliency Specification
prepared by the Authority;

b) Where it is verified that the
system is capable of
transmitting and registering
transaction data performed
offline as soon as the real-time
connection, which was
interrupted for various reasons,
is restored;

c) Notwithstanding the provisions
set forth under letters ‘A’ and
‘B’ above, the business sectors
for which this offline
requirement is mandatory are
attached as an annex to this
directive.

Where the Sales Registration

System is installed and operates on

Mobile Point of Sale (mPOS)

terminals, mobile phones, or other

modern mobile devices:

a) Where it is verified that the
device is capable of periodically
reporting its Geo-location to the
Authority;

b) Where it is verified that the
device is capable of recording
the exact Geo-location of the
transaction at the time of sale
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and including this data within
the receipt registration
message;

c) Where it is verified that the
device operates only within the
authorized Geo-fenced work
area;

The Sales Registration System shall
ensure fulfilment of the security
authentication processes of the
Authority’s Electronic Receipt
Registration System as specified
below:

a) Where a software security

clearance certificate is
presented from the Information
Network Security

Administration (INSA);

b) Where it is verified that the
authentication, communication
encryption, and other security
procedures implemented within

the Electronic Receipt
Registration System have been
applied;

c) Where it is verified that the
system enables communication
and data exchange secured by
digital signatures;

Licensing of Sales Registration
Software as a Service (SaaS)

Where the Sales Registration
System is found to be in full
compliance with the requirements
set forth under Article 4, sub-
articles 1 to 3 and 6 of this
directive;

Where it is verified that the Sales
Registration System is capable of

13



3/

4/

5/

6/

6.

1/

2/

TaeA  av PN POLeOTA ooV
N2 Ar%.09° av/Bm-y
ATINTSLCS  AavSNmMC  PULeNTA
NIANT BTS00 (L N1PT

+mPe Jhn T Ndar L
av (B @7 oo (10vA. A“T-9)1-7T @L
A AIANNCT A, A“MoC AT
PtH@lm7 avlE AT1P4T POLeOTA
a-1e e RS0 \.LIN1PT

~Co%E (L.e70 NU-A-T Pavls T10hae T
S8 aANP  ovFA VLIPS
NA7L5E o "JhhA TI2C L.SC haAa
TONA  ANANNCT avaml  avFA.
NLINPT

PANC 0401 avl® L7l P1m0d
AG NNANAMNES D0 hd2 o-eh,
NAA ANA 27727717 (.27

n72C%l IC A NC P90 7PAP0
P10 Lol avav L avvil P (S Lo
Y avavd @ (\RWrPA 4 7100 A7PR 5
TN T AT 1o-:

NADLCH @ L9° N2.8.0-A 100 -
NA“LAP LLATY 4.2 hanP

ADTUCO 0e9° LB I e OCYT
(MY avavs @ (\A7PA 4 0700 A7PA
1 A0h 3 AG 6 P MAAT7 av0L.CAT
av-A. (1007 A7L0A A1 7

M ew7  AmP MNC 047
01SmA  a1Ns  ANANANT
AP ATAT

Licensing of

maintaining user taxpayer data
securely and in isolation, and it is
confirmed that the  system
possesses the necessary features
for data management and control;
Where it is verified that the
application enables user taxpayers
to fully export their data at any
time, migrate it to another service
provider, and delete the migrated
data;

Where it is verified that the system
is capable of Data Replication
across at least two datacenters,
and it is confirmed that service
continuity is maintained from the
second datacenter in the event of a
failure in the primary datacenter;
Where it is verified that taxpayer
data is secure and inaccessible to
any party other than the Authority
and the taxpayer;

Where the system includes mobile
sales registration devices, and
where the requirements specified
under Article 4, sub-article 5 of this
directive are found to be fulfilled.

invoice issued by E-

commerce or Digital Marketplace
Platforms
1 Where the E-commerce or Digital

Marketplace system is found to be
in full compliance with the
requirements set forth under Article
4, sub-articles 1 to 3 and 6 of this
directive;

Where the system is capable of
separately registering market-user
taxpayers and notifying the
Authority;
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Where it is verified that the
interaction and data exchange
between the market-user
taxpayers and the E-commerce or
Digital Marketplace are secure;
Where it is verified that the system
possesses a feature that enables
the Authority to suspend market-
user taxpayers and reinstate them
as necessary;

Where the invoice issued at the
time of transaction accurately
displays the information of the
seller or the service provider;
Where it is verified that the system
enables each seller or service
provider to issue an individual
receipt using their own Taxpayer
Identification Number (TIN),
address, and name, in cases where
a single transaction involves
multiple sellers or service
providers, including the E-
commerce or Digital Marketplace
operator;

Notwithstanding the provisions of
sub-article 6 of this Article, receipts
may be printed or displayed
together for printing or wuser
convenience, provided that the
content of each individual receipt is
clearly shown;

7 Licensing of Sales Registration Systems

Licensing of a Sales Registration
System shall be granted upon full
compliance with the requirements
set forth under Article 4, sub-
articles 1 to 3 and 6 of this
directive.
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9.

2 In the case of Sales Registration
System capable of operating in
offline mode, licensing shall be
granted where the requirements
specified under Article 4, sub-
article 4 of this directive are found
to be fulfilled.

3 Where the Sales Registration
System operates on a mobile
device, licensing shall be granted
where the requirements specified
under Article 4, sub-article 5 of this
directive are found to be fulfilled

Licensing of a sales registration System
for the Taxpayer's Exclusive Use

1 Licensing of a system developed for
the taxpayer's exclusive use shall
be granted upon full compliance
with the requirements set forth
under Article 4, sub-articles 1 to 3
and 6 of this directive

2 In the case of Sales Registration
System capable of operating in
offline mode, licensing shall be
granted where the requirements
specified under Article 4, sub-
article 4 of this directive are found
to be fulfilled.

3 Where the system includes mobile
sales registration devices, and
where the requirements specified
under Article 4, sub-article 5 of this
directive are found to be fulfilled.

Pre-conditions for Testing Electronic
Sales Registration software/System

When any Electronic Sales Registration
System is submitted to the Authority
for testing:
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1/

2/

3/

It must wundergo and pass
verification tests on the testing
system to demonstrate its
capability to provide the services
listed under Article 4, sub-article

1;

To verify that the testing

mentioned under sub-article 1 of

this Article has been conducted,
the system identification number

(System Number) used for the

inspection, the time of testing, and

completed check list must be
submitted;

The following supporting

documents must be submitted:

a) A detailed description of the
sales registration system's
functionalities as well as the
types of services it provides;

b) The software design;

c) A list and version of the
technologies utilized to
develop the system;

d) A list of the technology and
equipment required to deploy
and operate the system;

e) The system version and the
date of its last update;

e) Where the sales registration
system is integrated with
other services or installed on
a device with another primary
function, a document showing
in detail the data exchange
and integration between the
two must be submitted;

g) A document specifying the
types of invoices included in
the sales registration system,
the types of services and
target taxpayers, and a
statement of requirements;
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10.

4/ Where the sales registration

system or any of its components
are subject to third-party
intellectual property rights, or if it
is obtained from other sources
(such as Open Source or others)
despite not having intellectual
property protection and was not
developed by the supplier, this
must be clearly stated in the
submitted documents;

Electronic Sales Registration System

P&+ 18T
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Inspection Process

When an Electronic Sales Registration

System is submitted to the Authority

for testing, the following procedures

shall be carried out

1/ The documents required for
inspection as listed under Article
9 of this Directive must be fully
compiled and submitted to the
inspection team;

2) The inspection team may, upon

reviewing the submitted
documents, request incomplete
documents or additional

explanatory documents;

3) The inspection team may, as
necessary, require the sales
registration system supplier to
provide further explanations and
demonstrate the system's
operations.

4) The supplier must provide a
sample computer or device with
the sales registration system
installed when the inspection
team is ready to conduct the
inspection;

5) No modifications may be made to
a system submitted for inspection
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11.

6)

7)

8)

9)

once the inspection process has
commenced and before its
completion, whether due to
defects identified during testing
or for any other reason;

If, during the inspection, the sales
registration system fails to send
or receive accurate requests in
accordance with the standards, or
if a defect agreed upon by the
inspection team is identified, the
defect must be rectified and the

inspection process must Dbe
restarted as a new.
Any software submitted for

inspection must fully and without
any deficiency meet all the
evaluation criteria set forth.
Where a sales register system
submitted for certification s
found to have defects during
inspection, it may be re-inspected
after rectification for a maximum
of three times only within a period
of six months.

Upon the successful completion
and approval of the inspection of
the sales registration software
based on the type of service, the
system's checksum and version
shall be recorded, and a software
competency certificate shall be
issued to the inspecting entity.

Modification of a Licensed Electronic

aa il P AFTBC7/ »CYT7
NA“TAAA
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avav i')(I.e CY 17 AT00A AS (r7¢-
AL ATIPA PO AT A4L.Aov CIOAE

Sales Registration System

In order to upgrade and implement an

authorized
Registration System,

Electronic Sales
the following

requirements must be fulfilled:
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No licensed electronic sales
registration system may be
modified and implemented
without the prior recognition and
approval of the Authority,

When a licensed electronic sales
registration  system requires
modification, the supplier must
notify the Authority by specifying
the details of the change, the
reason for the change, its impact,
and the modified software’s
unique identifier (Checksum),
version, and date,

The Authority, after analyzing the
modification request and
determining the level of the
change, may approve and allow
the implementation of only those
modifications that do not have a
direct impact on the sales and
receipt issuance process,

Where the Authority, after
analyzing the modification
request and determining the level
of the change, identifies that the
modification has a direct impact
on the sales and invoice issuance
process—such as security, tax
calculation, messaging, and
related services—it shall grant
approval for implementation only
after conducting a Regression
Test in accordance with Articles 9
and 10 and ensuring the system's
compliance

Renewal of Electronic Sales
Registration System License

The following shall be implemented

during the renewal

of a licensed

electronic sales registration system:
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Any licensed electronic sales
registration system that has
been inspected and approved
must undergo a license renewal
every two years,

Upon applying for license
renewal
a) A software security

assurance certificate issued
by the Information Network
Security Administration
(INSA) that is not more than
one month old,

b) Verification confirming that
modifications issued by the
Authority have been
implemented  within  the
specified timeframe

A registered system checksum
must be presented to verify that
no modifications have been made
to the authorized software
without the Authority's approval.

The Authority shall, as
necessary, conduct renewal
inspections on the electronic
sales registration system.

The electronic sales registration
system shall be suspended from
the market if ten days have
elapsed since the expiry of the
renewal period.

The elapse of 10 days after the
renewal period stated in sub
article 5 of this article, an
electronic  sales  registration
system must undergo a new
inspection and obtain
authorization.
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Sales Registration System

The license of an authorized electronic
sales registration system may be
revoked for the following reasons:

1/ Failure to implement
modifications issued by the
Authority within the specified
timeframe;

2/ when the renewal period of the
electronic  sales registration
system has overdue for more
than three months;

3/ When the security assurance
certificate issued for  the
electronic  sales registration
system is revoked or expires;

4/ when the electronic sales
registration system, while in use,
is found to have defects by users
or the Authority and such defects
are not rectified within the
specified timeframe;

5/ when the electronic sales
registration system is found to be
in operation after having been
altered or modified without the
Authority's approval;

6/ when it is found that transaction
data has been shared with a third
party outside of legal
authorization or has been used for
other purposes;
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SECTION THREE

Accreditation and Organizational
Requirements for Suppliers and
Service Providers

Issuance of Accreditation Certificate
for Electronic Sales Registration
System Suppliers and Service
Providers

The following conditions shall be met to

issue an accreditation certificate for

electronic sales registration system

suppliers and service providers

1/ Any person applying to be a
supplier or service provider of an
electronic sales registration
system shall fulfill the following
requirements

a) A person having a valid
business license registered in
Ethiopia;

b) Engaged in a business sector
specialized in software
development, consultancy, or
related service provision;

c) Providing confirmation of the
legal right to renew and update
the authorized software;

d) Depending on the type of sales
registration system, having
support professionals as
specified under Sub-Article 6 of
this Article who are graduates
with at least a degree in
Computer Science, Software
Engineering, or related fields
from a recognized Ethiopian
educational institution, capable
of providing authenticated
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2/ For

educational credentials and
having at least two years of
work experience in the field,
and being able to provide
evidence for the same;

Possessing an organized
support center that provides
services to user taxpayers via
website and telephone;

accreditation as a Sales

Registration System Supplier

a)

b)

d)

Upon full compliance with the
requirements specified under
Sub-Article 1 of this Article;

Having at least one electronic
sales registration system that
fully meets the requirements
set out under Article 4 and has
been inspected and accredited;

Having at least 4 qualified
professionals at the time of
application for accreditation,
provided that the total number
of professionals shall be
determined based on the
number of user taxpayers and
in accordance with Sub-Article
6 of this Article;

At the time of application for
accreditation, the applicant
shall provide a performance
guarantee of 30,000 (Thirty
Thousand) USD secured by a
bank or insurance and
renewable every two years;
the specific amount of the
guarantee shall be calculated
based on the number of user
taxpayers or their annual
aggregate sales volume in
accordance with Sub-Article 6
of this Article.
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3/

a)

b)

d)

For accreditation as a Sales

Registration software/System as

a Service Provider;

Upon full compliance with the
requirements specified under
Sub-Article 1 of this Article;

Having at least one electronic
sales registration service
system that fully meets the
requirements set out under
Articles 4 and 5 and has been
inspected and accredited;

Having at least 6 qualified
professionals at the time of
application for accreditation,
provided that the total number
of professionals shall be
determined based on the
number of user taxpayers and
in accordance with Sub-Article
6 of this Article;

At the time of application for
accreditation, the applicant
shall provide a performance
guarantee of 50,000 (Fifty
Thousand) USD secured by a
bank or insurance and
renewable every two years;
the specific amount of the
guarantee shall be calculated
based on the number of user
taxpayers or their annual
aggregate sales volume in
accordance with Sub-Article 6
of this Article.

The system shall have a
service that enables taxpayers
to extract, transfer, and delete
their data whenever they wish
to use another sales register
system or for any other reason.
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F)

g)

Providing a service that
enables the provision of
information to the Authority or
allows the Authority to access

and use information upon
request;
The infrastructure through

which the service is provided
shall meet the following

requirements: -

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Being situated within

Ethiopia

The data center shall meet
the Tier III or Level 3
design standards and may
be owned by the provider
or obtained through a
lease;

A reliable and redundant
data communication link
that directly connects with
the Electronic Invoice
Registration System;

Having registered Public IP
Addresses;

Internet service with
sufficient data

transmission bandwidth;

Capable of providing
services through more
than one data center and
ensuring service continuity
redundant facility when
necessary;

Providing a certificate of
assurance confirming that
the infrastructure meets
Information  Technology
Security Standards;
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5/

b)

d)

Licensing of E-commerce or
Digital Marketplace Operators
sales Invoice/receipt
software/system

Fully meeting the requirements
specified under Sub-Article 1 of
this Article;

Having at least one e-
commerce or digital
marketplace platform that fully
meets the requirements set
out under Articles 4 and 7 and
has been inspected and
accredited;

At the time of application for
accreditation, the applicant
shall provide a performance
guarantee of 25,000(Twenty
Five Thousand) USD secured
by a bank or insurance and
renewable every two years;
the specific amount of the
guarantee shall be calculated
based on the number of user
taxpayers or their annual
aggregate sales volume in
accordance with Sub-Article 6
of this Article.

Providing a service that
enables the provision of
information to the Authority or
allows the Authority to access
and use information upon
request

Licensing of Electronic Sales

Register software/System for

the taxpayer’s own exclusive
use

The following requirements shall
be met for the licensing of an

Electronic

Sales Register
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System intended for the
taxpayer’s own exclusive use:

a) Where the nature of the
taxpayer’s business
operations cannot be
adequately covered by the
electronic sales register
systems provided by
accredited suppliers;

b) Having an electronic sales
register system that fully
meets the requirements set
out under Sub-Articles 1 to
3 and 6 of Article 4 of this
Directive, and which has
been inspected and
accredited;

c) Where the taxpayer has a
clearly defined and distinct
ownership and management
structure, or is administered
by a Board of Management;

d) Where it is verified that the
taxpayer follows standard

accounting records and
procedures that are
convenient for audit
purposes;

e) Where the taxpayer has
developed the electronic
sales register system in-
house or has entered into a
maintenance and support
agreement with the
developer of the system;

f) Using the electronic sales
register system or the
software/system in which
the electronic sales register
system is integrated,
exclusively for own use;
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g)

6/

a)

At the time of application for
accreditation, the applicant
shall provide a performance
guarantee of 15,000
(Fifteen Thousand) USD
secured by a bank or
insurance and renewable
every two years; the specific
amount of the guarantee
shall be calculated based on
the taxpayer’s annual sales
volume in accordance with
Sub-Article 6 of this Article.

Performance Guarantee and

Number of Professionals

Suppliers shall, in addition

to the initial number of
professionals and
performance guarantee
requirements set for their
respective supplier

category, provide additional
requirements based on the
number of their user
taxpayers or the annual
aggregate sales volume of
their user taxpayers,
whichever is reached first,
in accordance with the
levels specified in the table
below.
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an electronic sales register
system for own exclusive
use shall, where its level
changes due to an increase
or decrease in the annual
aggregate sales volume in
accordance with the table
provided under Sub-Article
6(a) of this Article, monitor
such changes, notify the
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15.

d)

7/

Authority accordingly, and
deposit the specified
guarantee amount;

For a supplier having more

than one licensed and
operational sales register
system, the required
number of professionals
and the amount of
guarantee shall be

determined based on the
aggregate number of user
taxpayers and annual sales
volume across all of its
systems.

Without prejudice to the
provisions of sub-article 6
(b) and (c) herein, the Tax

Authority may, by
monitoring category
changes resulting from

increases or decreases in
annual sales and the
number of user taxpayers,
determine the amount of
the guarantee and the
number of professionals on
its own motion.

The Authority may, for
sufficient cause, revise the
amount of the guarantee
and the number  of
professionals specified
under sub-article 6(a) of
this Article.

Obligations of Suppliers

Suppliers of Electronic Sales Register
Systems shall
obligations:

have the following
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1/

2/

3/

4/

5/

6/

7/

To implement system updates
within the specified timeframe
whenever the Authority
introduces modifications to the
system at any time;

To provide updates, security
patches, and fundamental
modifications issued by the
Authority to user taxpayers
within the specified timeframe;

To notify the Authority at any
time before making modifications
to the accredited system;

To cooperate with the Authority
in its monitoring and supervision
activities and to provide the
requested information and
reports in a timely manner;

To extract and provide customer
lists and transaction data from
the system whenever an
investigation is conducted by the
Tax Authority;

Unless a legally valid special
agreement is concluded between
the taxpayer and the supplier,
any software shall not collect
data other than what is required
for its operation, transfer data to
any other software or database
outside of the system, or use the
taxpayer’'s data for any other
purpose;

To provide standardized
maintenance and support to user
taxpayers, and to issue and
deliver services in accordance
with this Service Level
Agreement (SLA);
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Renewal and Cancellation of Supplier
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17.

Licenses

1/ The license of an Electronic
Sales Register System supplier
or service provider shall be
renewed every two years.

2/ Upon application for renewal, it
must be re-verified that the pre-
conditions set forth under Article
15 of this Directive are fully
complied with.

3/ Where a supplier fails to
properly fulfill the obligations
specified under this Directive, its
accreditation may be canceled
or suspended.

4/ Where an accreditation s
canceled pursuant to Sub-Article
3 of this Article, the execution
shall be carried out in
accordance with Article 17 of
this Directive.

Termination of Service
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1/ An Electronic Sales Register
System supplier or service
provider  shall notify  the
Authority and user taxpayers six
months in advance before
terminating its services.

2/ Where an accreditation s
canceled pursuant to Article 16,
the supplier or service provider
shall notify user taxpayers
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4/
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18.

within ten days from the date of
such cancellation.

The supplier shall submit to the
Authority and obtain approval
for an exit strategy that enables
user taxpayers to transition to
another service provider without
disruption to their business
operations.

The supplier shall ensure that
user taxpayers retrieve their
data or transfer it to another
service provider within six
months from the date of
termination of service or
cancellation of the license.

Confirmation of cessation of
service shall be granted only
upon the submission and
approval of a report to the
accreditation team,
demonstrating that all wuser
taxpayers have migrated to
another provider or are using an
alternative sales register
system; the supplier shall also
return the accreditation
certificate.

Organization of Inspection and

Accreditation

1/

2/

A Technical Team and an
Accreditation Board, responsible
for testing and accrediting the
Electronic Sales Register System,
shall be established by the
Minister or an official delegated by
the Minister.

One term of office for the Team
and the Board shall be two years;
it may be extended for only one
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3/

4/

additional term as

necessary.

may be

The members of the Accreditation
Board shall be assigned by the
Minister or an official delegated by
the Minister and shall consist of:

a) An official designated by the
Head of the Authority

Chairperson

b) The Director of the
Directorate responsible for
administering the Electronic
Sales Register
System............... Member and
Secretary

C) The Chairperson of the
Technical Committee
................... Member

d) The Director of the Tax
Intelligence Directorate
.......... Member

e) The Director of the Tax
Filing Directorate  ......
Member

f) Software
Directorate
Director...Member

Development

g) Tax harmonization and
Regional Support
Directorate  director........
Member

h) Two representatives from
Regional and City
Administration Revenue
Authorities ...... Member.

Assignment and Number of
Technical Team Members;

The following members of the
Technical Team shall be assigned
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5/

6/

by the Minister or an official
delegated by the Minister:

a) A representative from
Software Development
Directorate Team Lead or
Senior Engineer
Chairperson

b) Arepresentative rofessional
or team leader from the
Department responsible for
administering the Electronic
Sales Register System.......
Member and Secretary

C) Senior  Electronic  Sales
Register System  Expert
............. Member

d) Three Senior Software
Engineers ..
Members

e) Three additional members

may be
necessary.

assigned as

f) The number of members of
the Team, including the
Chairperson, shall not
exceed nine.

Notwithstanding sub-article (4) of
this Article, the Authority may
delegate another institution to
perform the technical inspection
task.

Powers and Duties of the
Accreditation Board

a) It shall verify the legality of
the taxpayer based on the
submitted documents;

b) It shall verify the legality of
the bank or insurance
guarantee document
submitted by the supplier or
the taxpayer and ensure its
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d)

F)

9)

f)

compliance with this
Directive;

It shall ensure the
compliance of suppliers with
the guarantee and
professional staffing
requirements in accordance
with Article 14, sub-article 6
of this Directive;

It shall provide for approval
for the renewal and license
revocation of the supplier
and the sales register
system;

It shall ensure that the sales
register system submitted
for accreditation has been
tested by the Technical
Team in accordance with
this Directive; it shall
examine and provide for
approval to the authenticity
and appropriateness of the

required documentary
evidence.
It shall provide the

necessary support to the
Technical Team.

It shall review and provide
for approval the system
testing form, procedures,
and schedule prepared by
the Technical Team.

It shall review and approve
the testing results of the
Technical Team.

When a taxpayer applying
for supplier status fulfills the
requirements set forth
under Article 14 of this
Directive, the Board shall
submit a recommendation
to the State Minister of the
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E-Data Division for the
issuance of the supplier
license.

i) When a sales register
system submitted for
accreditation fulfills  the
requirements set forth
under Articles 5, 6, and 7 of
this Directive, the Board
shall submit a
recommendation to the
State Minister of the E-Data
Division for its accreditation.

k) It shall review and approve
changes made to the
electronic invoice
registration system that
require modifications to
taxpayers' systems; it shall
also issue the
implementation schedule to
be followed by suppliers and
taxpayers.

D) When a request  for
modification to a sales
register system is
submitted, the Board shall
examine and approve the
assessment results provided
by the Technical Team
regarding the level of the
modification.

7/ Powers and Duties of the

Technical Team

a) It shall verify the suitability
of the submitted sales
register system through
testing, in accordance with
Articles 9 and 10.

b) Members of the Technical
Team must approve the
fulfilment of the sales
register system's testing
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d)

f)

g)

criteria by a two-thirds
majority vote and their
signatures.

The Technical Team shall
investigate and verify
whether the suppliers fulfill
the requirements specified
under Article 14,

It shall design the testing

process, testing
questionnaire, and
operating procedures

required to ensure that a
sales register system
submitted for accreditation
fulfills the requirements
under Articles 5, 6, and 7 of
this Directive; it shall
implement the same upon
approval by the
Accreditation Board.

The Technical Team shall
submit the testing results to
the Accreditation Board for
the accreditation of a sales
register system that fulfills
the requirements set forth
under Articles 5, 6, and 7 of
this Directive.

The Technical Team shall
examine and investigate the
evidence submitted by the
systems and suppliers
applying for accreditation.

To ensure that sales register
system service providers
fulfill the established
infrastructure (data center)
requirements, the Technical
Team shall, as necessary,
physically inspect and
evaluate the provider’s data
center and submit an
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evaluation report to the
Accreditation Board.

h) Upon the submission of
renewal applications for
suppliers and sales register
systems, the Technical
Team shall conduct a
renewal inspection in
accordance with this
Directive.

i) When a request  for
modification to a sales
register system is
submitted, the Technical
Team shall assess the level
of the modification and
submit the results to the
Accreditation Board; it shall
also conduct a modification
test as necessary.

8/ Powers and Duties of the e-Data

Division
a It shall provide overall
leadership and oversight to

the Accreditation Board and
the Technical Team.

b The State Minister of the E-
Data Division shall examine
the minutes of the
Accreditation Board and the
testing results and render a
final decision.

C) It shall provide the
necessary support to the
Technical Team and the
Accreditation Board.

d It shall grant accreditation
to the sales register system
and the supplier upon the
approval of the
Accreditation Board.
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e) When a sales register system
or a supplier is evaluated and
accepted by the Technical

Team and the Accreditation
Board, a Certificate of
Accreditation jointly signed by
the Chairperson of the Board
and the State Minister of the E-
Data Division shall be issued.

SECTION FOUR

Utilization of Electronic Invoicing

Utilization of Electronic Sales

Register System

1/ The use of an Electronic Sales
Register  System that is
integrated with the Electronic
Invoice Registration System is
mandatory for all taxpayers that
maintain books of accounts as
per the tax law.

2/ Notwithstanding the provisions
of sub-article 1 of this Article,
any taxpayer may voluntarily
use an electronic sales register
system that is compatible with

the Electronic Invoice
Registration System.
3/ The sales register system

utilized by taxpayers engaged in
the sectors listed under Annex
Two must mandatorily function
in an offline mode.

4/ Notwithstanding the provisions
of sub-article 3 of this Article,
the Tax Authority may modify
the sectors for which the use of
an offline sales register system
is mandatory.
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5/

6/

To utilize an authorized
electronic sales register
system/software, an electronic
sales register system service, or
an electronic sales register
system developed by the
taxpayer for their own exclusive
use:

a) The taxpayer shall register

for the electronic invoicing
service through the
Authority's Taxpayer Portal
and obtain a System
Number, an API Key, and a
Client Secret.

b) The taxpayer must obtain a
Digital Signature Certificate
from the Information
Network Security
Administration (INSA) or an
authorized body, by using
the taxpayer's Name/Tax
identification number and
the registered system
number.

c) Taxpayers may utilize the

electronic sales register
system/software by
configuring it using the

information obtained under
sub-article 2 (a) and (b) of
this Article.

Tax payer to utilize invoice
software on an authorized e-
commerce platform or digital
market place:

a) The taxpayer shall register

for  electronic invoicing
through  the  Authority's
Taxpayer Portal and obtain a
Client Secret by specifying
the e-commerce platform or
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20.

digital marketplace they
utilize.

b) Taxpayers may utilize the e-
commerce or digital
marketplace
system/software by
configuring it using the

information obtained under
sub-article (a) of this Article.

Exemptions from the Obligation to

Use Electronic Sales Register System

1/

2/

3/

Notwithstanding the provisions
of Article 19(1) of this Directive,
the Authority may, under special
circumstances, authorize
taxpayers engaged in banking,

securities markets, digital
payment processing, and
telecommunications services

whose operations generate high
volumes of invoices and are
conducive to audit and
monitoring to issue invoices for
consumer transactions and
services without the need for a
direct connection to the
Electronic Invoicing System.

In addition to those listed under
sub-article (1) of this Article, the

Ministry may permit other
sectors to follow a similar
approach.

Authorization granted under this
Article shall be;

a) The invoice to be issued
shall, at a minimum, contain
the particulars of an invoice
as specified under Article 20
of the Value Added Tax
Regulation No. 570/2026
and shall include the
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b)

f)

g)

detailed information
indicated in annex 1 in the
sample receipt attached to
this Directive.

The taxpayer shall report
the summary of sales
information to the Tax
Authority within the
prescribed time limit.

The  summarized sales
information shall include the
sales period (from/to), the
type of service rendered or
goods sold, quantity, unit
price, total price, type of tax
imposed, tax rate, tax
amount, and the grand
total.

The transmission period for
the summarized sales
information shall be
determined by the Authority
based on the taxpayer's
business sector and may be
on a daily, weekly, or
monthly basis.

Each invoice data shall be
stored for the period
prescribed by law and, upon
request, shall be provided to
the Authority either in a
digital format or in a printed
hard copy.

Each invoice shall have a
unique invoice number and
a Quick Response (QR)
code.

The taxpayer shall provide a
publicly accessible invoice
verification service to
validate the authenticity of
the invoice.
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4/

5/

6/

The Authority shall prepare
inspection criteria, prerequisites,
and a special contractual
agreement suitable for the
system and the business sector
for taxpayers requesting
authorization under this Article.

Notwithstanding the provisions
of sub-article (1) of this Article,
where a transaction is between
registered taxpayers (B2B) and
the invoice is intended for tax
reporting purposes, it must be
registered in accordance with
Article 3 through a direct
connection with the Electronic
Invoice Registration System.

An invoice  registered in
accordance with sub-article (4)
of this Article shall not be
included in the summarized
report transmitted pursuant to
sub-article (2) of this Article.

Regarding the Utilization of the
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Authority's Cloud Sales Register
System

The Authority's Cloud Sales Register
System may be utilized where:

1/

2/

For a newly registered taxpayer,
for a period not exceeding two
months from the date of
obtaining a business license,
until such taxpayer implements
an authorized sales register
system,

Where the
verification of appropriate
evidence, confirms that the
taxpayer lacks the capacity to
utilize an authorized sales
register system or services from

Authority, upon
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4/

5/

6/

22.

providers, and grants
authorization [to use the Cloud
System];

Where the Tax Authority, based
on the nature of the taxpayer's
transactions or the type of
business sector, requires or
authorizes the taxpayer to utilize
the Cloud Invoicing System,

Where a defect is found in the
taxpayer's sales register system,
or where mandatory adjustments
have been requested, until such
adjustments are implemented or
until the taxpayer utilizes
another sales register system,

Where the sales register system
used by the taxpayer or its
provider is suspended or ceases
operation, upon the Authority's
authorization and until the
taxpayer is able to utilize another
sales register system,

Where the taxpayer's sales
register system encounters a
defect that cannot be rectified
within a short period due to
various reasons, and the
taxpayer is unable to utilize it,
upon notifying the Authority and
until such problem is resolved
and operations resume

Regarding the Use of Manual Invoices

1/
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1/

with Quick Response (QR) Codes

A taxpayer may utilize manual
invoices with Quick Response
(QR) codes where:

Procedures to be followed
when the Electronic Invoice

a)
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b)

Registration System is non-
functional.

(1) Where the Authority,

(2)

(3)

A

taxpayer’s

due to a known reason
or force majeure,
notifies taxpayers
through various public
media outlets that the
Electronic Invoicing
System is non-
functional;

Where the sales register
software operates
offline, and the
registered backup
(Temporary) invoices
are fully utilized such
that no additional
invoices can be
obtained;

Where the nature of the
taxpayer's business is
such that failure to
issue an invoice during
a system interruption
would result in a loss of
the transaction;

procedure when the
sales register

system is non-functional:

(1)

(2)

Where the sales register
system is obtained from
an authorized provider,
upon notifying  the
provider of the defect
and receiving
confirmation from the
provider that the
problem cannot be
resolved within two
hours;

Where the taxpayer is
unable to resume
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operations via the
Authority’s Cloud Sales
Register System

(3) By notifying the Tax
Authority of the cause,
type, and extent of the
problem, the person
responsible for the
repair, and the
estimated time required
for completion

c) Where there is a known

large-scale Information
Technology infrastructure
(Network) or power
interruption affecting

numerous taxpayers, and
the Authority grants
authorization individually or
through various public media
outlets

d) For a taxpayer utilizing the
Authority’s  Cloud  Sales
Register System, where the
system is non-functional and
the taxpayer notifies the
Authority of such failure;

e) Where it is determined that
there is no sales register
system compatible with the
taxpayer’s line of business or
operational conditions, and
the Authority grants a
special authorization to the
taxpayer or the specific
sector;

2/ The use of manual paper invoices
with Quick Response (QR) codes
for the reasons specified under
sub-article (1) of this Article shall
be permitted only until the
problem is resolved.
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3/

4/

5/

Pursuant to sub-article (1)(b) of
this Article, if resolving the
problem takes more than seven
days, the taxpayer shall utilize
another sales register system
either on a temporary or
permanent basis;

Notwithstanding the provisions of
sub-article (3) of this Article, the
Authority may, depending on the
taxpayer’s circumstances and the
extent of the problem, specially
adjust the duration for using
manual paper invoices with Quick
Response (QR) codes.

A taxpayer who has utilized
manual paper invoices with Quick
Response (QR) codes as
authorized under this Article
shall:

a) Shall, within 72 hours after
the problem is resolved and
the connection with the
Electronic Invoice
Registration System is
restored, register all
transactions executed
through manual QR-code
invoices into the Authority's

Electronic Invoice
Registration System,
referencing each manual

invoice number.

b) Where the buyer's Taxpayer
Identification Number (TIN),
ID, or name and address are
recorded, the taxpayer shall
ensure that the digital record
of the manual QR-code
invoice is delivered to the
buyer through digital means
upon registration in the
Electronic Invoice
Registration System.
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c) Upon the buyer's request,
the taxpayer shall provide a
printed digital copy of the
registered electronic invoice,
clearly marked as a
“DUPLICATE" copy, or
deliver it to the buyer
through digital means.

Obligations of a Taxpayer Using the

h4-2 >ad't
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Electronic Sales Register System

A taxpayer utilizing the Electronic
Invoicing System shall have the
following obligations:

1/ A taxpayer authorized to use the
Electronic Invoicing System shall
issue a registered electronic
invoice for every sale made.

2/ A taxpayer shall have the
obligation to provide appropriate
information, grant access to the
Authority’s employees to view or
inspect the system, and
cooperate in the  process
whenever the Tax Authority
conducts an inspection of the
sales register system at any time.

3/ If, during a transaction, the buyer
requests that their identity
information, identification
number, or telephone number be
recorded on the invoice, the
taxpayer shall have the obligation
to record such information.

4/ Where the authorized electronic
invoicing system is unable to
connect with the Authority’s
electronic invoice registration
system, the taxpayer shall ensure
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24,

that all transactions conducted
during such period are registered
within 72 hours of the restoration
of the connection, and that the
electronic invoices are delivered
to the buyer.

A taxpayer authorized to use the
Electronic Invoicing System is
prohibited from making any type
of software change or
modification not authorized by
the Authority.

SECTION FIVE

Miscellaneous Provisions

Mandatory Requirement for Supplier

Authorization

Pursuant to Article 8 of this Directive, the
taxpayer that purchase from local
developer or permanent establishment;
the developer shall have a supplier
authorization license.

¢3hn 20T 0L héST LN 25. Tax Debit or Credit Note

1/ Jha  h4e  Paeedr  avav . f
~C9ET  RIANCT  Navmdd® A
nJnn L0+ o9 03h0 né64T
LLAY A1 070 .09 PO T0-1-0h.e
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1/

2/

A taxpayer may perform sales
price adjustments using the sales
register system through the
issuance of Tax Debit or Tax Credit
Notes.

The Authority may, using various
criteria, impose limitations on the
amount and timing of Tax Debit
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26. Cancellation

and Tax Credit Notes processed
through the sales register system.

of a Registered

Electronic Invoice

1/

2/

3/

4/

5/

A taxpayer may submit a
cancellation request, along with
justifications, through the
Electronic Invoice Registration
System in cases of errors in the
buyer's TIN, name, or address;
errors in the description of goods
or services; duplicate invoice
registrations; or other errors that
cannot be corrected through a
Tax Credit or Tax Debit Note.

A request for electronic invoice
cancellation shall be submitted to
the Tax Authority through
electronic means immediately
upon discovery of the error.

If the Authority requests
additional evidence to verify and
confirm a request for invoice
cancellation, the taxpayer shall
provide a response within 48
hours from the time the request
was made.

A request for invoice cancellation
shall only be valid upon approval
by the Authority and its
subsequent registration in the
Electronic Invoice Registration
System.

Where the
identification,
address are
taxpayer shall
notifications regarding the
submission of an invoice
cancellation request, as well as

buyer's
or name
recorded,
ensure

TIN,
and
the
that
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27.

6/

its approval, are delivered to the
buyer through digital means.
The Authority may, using various
criteria, impose limitations on the
frequency of invoice cancellation
requests, the transaction volume,
and the timeframe for submitting
cancellation requests through the
sales register system.

Liability of the Taxpayer

1/

2/

4/

Where a taxpayer fails to register

an electronic invoice issued
through the electronic sales
register system, or a manual
invoice containing a Quick
Response (QR) Code, in the

electronic invoice
system,

Where it is found that invoice
information has been altered, or
where sales register system data
has been deleted without the
authorization of the Authority,
Where there is a discrepancy
between the data recorded in the
electronic invoice or manual
invoice and the information
provided to the buyer,

Where a taxpayer transfers the
sales register system authorized
for their exclusive use to a third
party without the prior approval
of the Authority, and such system
is found to be in use or prepared
for use,

Any person who commits an act
in violation of this Directive or
fails to discharge the obligations
set forth herein shall be subject
to administrative penalties and,
as the case may be, criminal

registration

53



liability in accordance with the
Tax Administration Proclamation
No. 983/2016.

28. PNeP avav i P (FTRC AT A1ANT 28. Liability of Sales Register Software and
APLLPT M et Service Providers

1/ ey avao (), ¢ OG- TPCT 1/ Where sales register software
RIANT APLNP2T AT PAhPICH providers, service providers, and
AT AEJa 0e 0J RIAINCT e-commerce or digital marketplace
APCNPT LY avavd @ eTMa0T o7 service providers fail to discharge
Zf{i‘jf‘ Zi‘l}‘;ﬂ’m‘?\,{gi':;?{(k?nig their obligations under this

" ‘ Directive, they shall be subject to

AT WFa,  OTF oot criminal and civil liability in

POTEAT 4T NG T PR :

CECUFEPA: ac.:cordance. W.Ith relevant Igws,
without prejudice to the forfeiture
of the security bond deposited.

2/ NhdnTCLn LLOTY avav (), 2/ Where a discrepancy is identified
2CUT AT 070C he-¢ 00 edr avlE between the electronic invoice
ahA ARTT DTéméd AT AARYE registration system and the
aimC FNLeT I CoCE taxpayer’s sales records, and it is
hb e, ‘"'e'yua?’”(:%’ LSO established that such discrepancy
2:::9':?";[?;‘5\’:?4]"* “WFa-  VTF is caused by the system provider or

: a technical defect in the system,
the provider shall be held liable in
accordance with relevant laws.

29. fPaviiNCe £71.70 29. Transitional Provisions

1/ hhdntHCLh LN avar W0 1/ The use of a compliant sales
YO T Y v L b A ) i B o (N register system  within  the
aai'iI.f OCYT amdd OY-A9° electronic  invoice  registration
PLAN avu N7 Jhn g framework is mandatory for all
AMISE 0T Feo- AANADTE taxpayers who are obligated to
1L eoMo: @G PNC AL maintain  books of accounts.
PATINC LUTax Implementation shall be carried

out in accordance with the
schedule issued by the Authority.

2/ 0 LLAY AmPPI° AT ANTSLC 2/ Taxpayers who are obligated to

avavl, ¢ $PC 149/2011 w L9° 06TV
Ny 0EC  Pavav e PHIN RPC
165/2011 av(é-1 970 .ok avav (),

use sales register software
pursuant to the Tax Invoice
Utilization and  Administration
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Directive No. 149/2018 (Ministry
of Justice  Registration No.
165/2018) shall adopt a sales
register software/system that
fulfills the requirements of the
electronic  invoice registration
system, in accordance with the
schedule stipulated under sub-
article 1 of this Article.

P04 avav e PFG 143700 eAATo- 30. Repealed Directives and Inapplicable
AP T Practices

1/ 200 LLANY AP PI° AT ANTSEC 1/ Article 8 and Article 23 of the Tax
avav, ¢ P 149/2011 o L9° (161D Invoice Utilization and
TL0EC Pavavi e PPHIN BPC Administration  Directive  No.
165/2011 nA  AAhICLh 407 149/2018 (Ministry of Justice
LT 7""!;7’“ 8 AT AiPR 23 Registration No. 165/2018), which
MLY avavs @ QL Pas pertain to electronic invoices, are

hereby repealed by this Directive.

2/ PLVU7 avavg e PMLPLT NI @90 2/ Any directive or practice
avavl ¢ LI KAGC  TEALrT inconsistent with this Directive
P A@-9°:: shall not be applicable.

avav s e PIL05 0T LI 31. Effective Date

LY avavs @ (1610 “L10BEC a0
AT MO2T  210EC  LVL-17 AL
a-tsn i 7 L9°C 205 LUPGTA=

A%.0 RONOE h9°A7 2018 2.9°.

ALSA TH0 AA

PULLT ?L0EC “LL0C

This Directive shall enter into force as
of the date of its registration by the
Ministry of Justice and its publication
on the website of the Ministry of
Revenues.

Addis Ababa, June, 2026 G.C.

Aynalem Nigussie Ali
Minister, Ministry of Revenues
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PLLNTY GovG K0S 1

A0S 2: NP avav .0 +~Co T NPT VTt @8 74 “0dm g (offline)
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1. | Retail sale of food eI TCHFE 7L

2. | Retail sale of beverages paomp TCHFE 7L

3. | Retail sale of tobacco products 026G P06 o-mAT TCFE 798

4. | Retail sale of automotive fuel Y90G 190 o-m AT TCFE T

5. | Retail sale of textiles CCPCP TCHFE 7L

6. | Retail sale of books, newspapers, CaPAY4 17 IHLmTT PAVLA avAL P PTG
stationery and office supplies PILE AP 2T TCHFC 71

7. | Retail sale of clothing, footwear A-NA7 hCPeRCPT PH4 o-mAT TCFE
and leather articles 7L

8. | Retail sale of pharmaceutical and @ &¥74tF 7 PVAIG avALePFT Po- TG
medical goods, cosmetic and toilet  76vV% aem1E.e 9°CAF TCHFE 7L
articles

9. | Retail sale of other new goods AT PALO AP DT TCFE T8

10. Retail sale of second-hand goods | AA°T L1020 AP LT FCFE 7L

11.  Retail sale of motor vehicles,  ¢-FahChé2 TS NAT1C NN AT
motorcycles and related parts and  aeaPws?, CFCHFE 7L
accessories

12. | Passenger rail transport,  fa-r? ab-t? Q-G +ETT0T G
interurban

13. Urban and suburban passenger ¢h-t975 ¢€70:0 b7 Cav 1L T334
land transport

14. | Other passenger land transport AT CaVPIRE T TR

15. Postal activities Pav\ 0T WIAINT

16. Short  term accommodation PA“C Ll “1L4. L 03P 20 P
activities

17. Camping grounds, recreational - aPNGEG ACNC FNMCEPTT oS
vehicle parks and trailer parks MBI L A0T ANADNA

18. Restaurants and mobile food  9°%0 LTS A 7PAP N P90 AN AT

service activities
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19.
20.
21.

22.
23.

24.

25.
26.

Beverage serving activities
Hospital activities

Medical and dental practice
activities

Hairdressing and barber activities
Beauty care and other beauty
treatment activities

Day spa, sauna and steam bath
activities

Veterinary activities

Activities of amusement parks and
theme parks

Paom T A1ADN AT
PUNI°G +RI° AIAIN T
PUNI°G AG PPCO AIANT

PANC oN1F A1C “INHhhA 02T
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